
Your medications make many stops on their way from the 
manufacturer to your home. This journey is even more complicated 
when you consider the sheer number of medications and products 
moving through the health care supply chain and the costs associated 
with each step along the way. 

UNDERSTANDING THE PRESCRIPTION 
DRUG SUPPLY CHAIN

FLOW OF MEDICINE

MANUFACTURER WHOLESALER PROVIDER OR 
PHARMACY 

PATIENT 

MANUFACTURER WHOLESALER PROVIDER OR 
PHARMACY 

PHARMACY 
BENEFITS 
MANAGER

HEALTH PLAN PATIENT 

FLOW OF PAYMENT 

11WHAT IS 
ADVOCACY?

HEALTH 
INSURANCE & 

PRESCRIPTION 
DRUGS 101

HOW TO 
TELL YOUR 

STORY

PATIENT- 
CENTERED  
POLICIES

WHO IS 
YOUR 

AUDIENCE? 

USE YOUR 
STORY TO 

ADVOCATE

GLOSSARY 
& KEY 

RESOURCES


	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page



